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Congratulations on your acceptance to Hollins University! 
 
We are very excited to welcome you to our vibrant international community on campus. 
With over 25 countries represented in our international student population, you will join a 
tight-knit, diverse, and welcoming group. Additionally, you will receive immigration 
advising and cultural engagement support through the office of International Student 
Engagement (ISE).  
 
Below you will find important information regarding your Form I-20, required preparation 
steps, and obtaining a visa interview. Read through these materials thoroughly, as they are 
very important for you during your pre-arrival preparations.  
 
Your I-20 is accessible to download through your Hollins Student Portal.  
 
If you have any questions regarding your pre-arrival preparations, please reach out to the 
ISE office at any time.  
 
Email: ise@hollins.edu 
WhatsApp: 540-588-6316 
Instagram: @hollins_ise 
 
 
Best regards, 
 
Erin Carney (she, her) 
Director and PDSO, HU Connect and International Student Engagement 
email: carneyek@hollins.edu 
office phone: 540-362-6089 
 
 
 
 
 

mailto:ise@hollins.edu
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1. Form I-20, Certificate of Eligibility for Nonimmigrant Student Status 
 

• Due to disruptions in postal services in the 
past few years, the U.S. government has 
allowed schools to issue, sign, and send  
I-20s electronically. 

 

• You will need to print, sign, and date your  
I-20 before it can be used for any purpose, 
including your application for the F-1 visa 
and entry into the U.S. once your visa has 
been approved.  

  
Your Form I-20, also known as the Certificate of 
Eligibility for Nonimmigrant Student Status, is the 
document which allows you to study in the U.S. 
and at Hollins. You will use this document to apply 
for a visa interview. Please ensure that all 
biographical information on your I-20 (ex. name, 
spelling, date of birth, etc.) are correct once you 
receive this document. You should keep all copies 
of your I-20 throughout your time studying in the 
U.S., as they will be very important when you apply 
for work authorizations or a change of status in the 
future. Note that there will be no information or 
signatures on Page 2 of your I-20 until you arrive in 
the U.S.  
 
 

2. Obtaining a Visa Interview 
*Note to Canadians: Canadian citizens do not need a visa to enter the U.S. but they must 
have proof of citizenship and identity, a valid I-20 form, documentation of their ability to pay 
their tuition and living expenses while studying in the U.S., and a receipt indicating that they 
have paid the I-901 fee when entering the U.S. through Customs and Border Patrol. 

What is a Visa? 
A visa is a stamp in your passport that allows you to enter 
the U.S. legally. The type of visa you will be applying for is 
an F-1 non-immigrant student visa. Your visa is tied to the 
university listed on your I-20; therefore, you should refrain 
from entering the U.S. using a visa showing another 
school’s name, as this could cause issues during your 
Customs and Border Patrol (CBP) entry process.  
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Visas are issued by U.S. embassies and consulates throughout the world. You should apply for 
your F-1 visa at the embassy or consulate that is responsible for visa applications from your 
place of residence. You can apply at consulates elsewhere; however, in most cases it is expected 
that you will apply in your home country.  
 
As of summer 2023, F-1 visas for new students can be issued up to 365 days in advance of the 
start date for a course of study. However, you will not be allowed to enter the United States on 
your student visa more than 30 days before your program start date (listed in the ‘Program of 
Study’ section on your I-20, in the bottom center). 
 
Although every U.S. embassy and consulate applies the same regulations and laws, each visa 
office follows its own procedures. It is important to check the website of the consulate to which 
you will apply for your visa to learn about their specific procedures. Links to the websites of U.S. 
consulates around the world can be found online at https://www.usembassy.gov/ along with a 
great deal of information about U.S. student visas and immigration. For an overview of how to 
apply for your student visa, see: https://travel.state.gov/content/travel/en/us-
visas/study/student-visa.html#howtoapply. 
 

Steps to getting a visa interview 
 

There are three things you must do before arriving at your visa appointment:  
1. You must request an appointment online for a visa interview at the 
embassy/consulate. Your embassy/consulate’s website will tell you how to schedule 
your visa interview. In some countries, you can get an interview very quickly; in other 
countries, it can take several weeks. To find out how long it takes to schedule an 
interview at your consulate, visit the following link and input your nearest embassy or 
consulate location: https://travel.state.gov/content/travel/en/us-visas/visa-information-
resources/wait-times.html  

 
2. You must complete the Nonimmigrant Visa Application (DS-160) online prior to your 
visa appointment: https://ceac.state.gov/genniv/. Once you complete your application, 
you will need to print the confirmation page and bring it with you to your visa 
appointment once you have scheduled one. Your local embassy or consulate may allow 
you to submit a paper copy of the visa application; you should inquire about that 
process with that specific location. 
 
3. You must pay the $350 Student and Exchange Visitor Information System (SEVIS) 
fee, also called the I-901 fee. This must be paid before you head to your visa interview. 
To get information on how to pay the fee, visit USCIS’s online 
https://www.ice.gov/sevis/students. You will need to have a receipt indicating that you 
have paid this fee when you go for your visa interview.  

 
 
 

https://www.usembassy.gov/
https://travel.state.gov/content/travel/en/us-visas/study/student-visa.html#howtoapply
https://travel.state.gov/content/travel/en/us-visas/study/student-visa.html#howtoapply
https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/wait-times.html
https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/wait-times.html
https://ceac.state.gov/genniv/
https://www.ice.gov/sevis/students
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You should bring the following materials with you to the visa interview: 
  • confirmation page from your online visa application  

• a valid passport 
• your Certificate of Eligibility (I-20 form) from Hollins  
• documentation of financial resources indicated on the I-20  
• your letter of admission to Hollins  
• your I-901 receipt, indicating that you have paid the I-901 fee  
• a color, passport-style photo (please see photo requirements here: 

https://travel.state.gov/content/travel/en/us-visas/visa-information-
resources/photos.html)  

• the visa fee (which is separate from the I-901 fee)  
• any other required documentation listed on the consulate’s website  

 

Further information regarding your visa interview 
 

The visa process is dictated solely by the U.S. Department of State through Embassies and 
Consulates abroad; schools do not have any say in whether a student is granted or denied a 
visa. Below are some tips that have been helpful to other students in the past: 
 

1. Make sure that you have all your paperwork, including your financial documents, 
acceptance letter, and I-20, etc. all printed out neatly and organized. 

• Some embassies or consulates may want particular kinds of financial 
documentation, so it is best, if possible, to check the consulate’s website and/or 
call in advance to find out exactly what documents they require.  
 

2. Make sure that your I-20 is signed by you (and your parents if you are under 18). You 
will sign on the bottom of page 1. 
 

3. An important part of the interview is making sure you are clear about your ‘non-
immigrant intent.’ The F-1 student visa is a non-immigrant visa, meaning that your main 
purpose for the visa is NOT to live in the U.S. forever. They often ask you indirectly 
about your non-immigrant intent, for example, ‘what are your plans after you finish 
your degree at Hollins?’. It is up to you to decide how to answer a question like that, but 
again, the most important part is that you show non-immigrant intent. 
 

4. Lastly, if you are not able to secure a visa from the U.S. Embassy in your home country, 
you can try applying through an Embassy or Consulate in another country. Please 
monitor the visa wait times at embassies close to your home in order to see which 
location will be the best for your specific circumstances. 

Further Resources for F-1 Visa Applicants 
 

• DHS’ Study in the States website: The official U.S. online resource for F-students applying 
to and studying in United States colleges and universities. Many of the questions you will 
have about your visa interview, documents, and arrival expectations can be found on 
this website. 

https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/photos.html
https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/photos.html
https://travel.state.gov/content/travel/en/us-visas/visa-information-resources/fees/fees-visa-services.html
https://studyinthestates.dhs.gov/students
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• U.S. Immigration and Customs Enforcement (ICE) website: Information from ICE on what 
to expect when you first enter the U.S., maintaining status, leaving, and reentering the 
U.S., and other important topics.  

• NAFSA’s 10 points to remember when applying for a visa: Guidance from the Association 
of International Educators, the U.S.’s largest association for international education and 
student exchange. 

• The International Student Experience at Hollins: Information for Hollins specific 
information about your arrival and time studying in the U.S.!  

• Note: This website is currently undergoing revisions, so if you have any questions 
about the information listed there, please reach out to ise@hollins.edu for further 
clarification.  

 
 

3. Hollins Specific Information  
 

Email communication: 
 

Until you receive your Hollins email address, Hollins will be contacting you via the email address 
you listed on your application. If that has changed or you would like us to contact you at a 
different address, please let me know as soon as possible.  
 
Once you have been assigned your Hollins email account, you will receive an email with specific 
instructions on how to set up your Hollins email account. 

• We will be using that new Hollins email address from then on as all important 
university business will be sent to your Hollins email account. 

• Hollins will be communicating very important information to you, so please check your 
Hollins email often and provide us with a timely response where needed. This will 
enable us to better assist you and make sure everything is set for your arrival. 

 

Student Financial Responsibility 
 

There will be no further funding available from Hollins University during your enrollment 
beyond the scholarship you received per your admission letter. While you are enrolled as a 
student at Hollins, you will be responsible for the total cost of attendance and other optional 
expenses. Additionally, there are very few scholarships available in general from outside 
scholarship providers for international students in the U.S. Lastly, do not count on on-campus 
positions to cover the cost of your remaining tuition; on-campus positions at Hollins are very 
competitive for international students, and often the pay at on-campus positions will only cover 
personal spending costs. Off-campus employment is not allowed for international students 
until they finish two full semesters at Hollins, per federal immigration regulations. 
 

Save the date!- International Student Orientation Program (ISOP) 
 

New international students are required to participate in the International Student Orientation 
Program (ISOP) upon arrival to Hollins. The ISOP orientation runs the week before the main 

https://www.ice.gov/sevis/students
https://www.nafsa.org/professional-resources/browse-by-interest/10-points-remember-when-applying-student-visa
https://www.hollins.edu/resources-for/international-students/
mailto:ise@hollins.edu
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New Student Orientation begins. This year, ISOP Orientation will begin during the last week of 
August 2024.  

• IMPORTANT!- Do NOT purchase your flight tickets to the U.S. until you receive your U.S. 
visa and until you have communicated your plans with the ISE office at Hollins! 

 

What is ISOP? 
 

ISOP is a program designed to support first-year international students and first-year students 
with extensive international experience during their first year at Hollins. In ISOP, new students 
are paired with upper class peer mentors who serve as an important resource for 
understanding Hollins, the transition to the U.S., and building community. You will also receive 
important information regarding your F-1 visa regulations through the ISE office, which 
oversees ISOP. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Questions? Contact the International Student Engagement Office today! 
 

Email: ise@hollins.edu 

WhatsApp: 540-588-6316 

Instagram: @hollins_ise 

Erin Carney, ISE Director and PDSO 

Email: carneyek@hollins.edu  

Office Phone: 540-362-6089

mailto:ise@hollins.edu
mailto:carneyek@hollins.edu
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